How to Renew Your Medicaid and LaCHIP Coverage Online

Why do | need to renew my Medicaid or LaCHIP coverage?

You must renew your Medicaid every year. When it is time to renew, Medicaid will send you a
letter. If you received a letter that says it is a “Renewal Letter” at the top from the Louisiana
Department of Health, you must contact Louisiana Medicaid to renew your Medicaid. If you do
not contact Medicaid by the date in the letter, you could lose your coverage.

Your letter lists three ways to renew (see below). The fastest and easiest way to renew is
online.

It is time to renew Medicaid coverage for your household.

There are three (3) ways to renew coverage. Choose the one that is best for you. You must
do one of these things by 02/08/2019 or coverage will end. If you need more time, let us
know. If you no longer want Medicaid coverage, let us know.

1. Renew online at www.healthy.la.gov.
2. Call toll free at 1-888-342-6207.
3. Call toll free at 1-888-342-6207 to get a renewal form sent to you

Sincerely,
Medicaid Analyst
Email: MyMedicaid@la.gov Phone Number: 1-888-342-6207

Fax Number: 1-877-523-2987

Where do | renew my Medicaid or LaCHIP online?
1. Goto www.healthy.la.gov on your computer or your mobile device or smart phone.
2. Inthe middle of the page there is a blue box that reads “Apply/Renew Medicaid”. Click
on this box.
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Louisiana has changed Medicaid and LaCHIP to Healthy Louisiana to better serve your healthcare needs.

To Receive Coverage: After you are notified that you are eligible, you choose a managed care plan and provider
for each member of your family who has Medicaid or LaCHIP. You will also need to choose a health plan for each

member who gets Behavioral Health Services.

Apply/Renew Medicaid Choose a HEALTH PLAN

Who Can Apply?

3. The Apply/Renew Medicaid button will take you to the Self Service Portal where you can
renew your Medicaid coverage. It should take between 30 minutes to 60 minutes to

complete the renewal.



http://www.healthy.la.gov/
https://sspweb.lameds.ldh.la.gov/selfservice/

How do | renew my Medicaid or LaCHIP Coverage?

1. You must have an account to renew your coverage. If you do not have an account, skip
to the section at the end of this document called “How do | create an account” to learn

how to create an account.

2. Once you have an account, Login at the Self Service Portal. There are two places to login

(see below).
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Apply for benefits, check the status of an application, report any household
changes, request a new card if you need one and renew your benefits. Login oSN

for any of these actions.

Jorgot my password or User ID.

would like to create an account.

3. If you don’t remember your User ID or your Password, the Login page gives you an

opportunity to get those from Medicaid.

Login to Your Account

LOGIN

* User ID:

* Password
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4. When you Login, you will go to the My Account Home Page. Click on the “Renew My
Benefits” section. DO NOT submit a new application.
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5. You will be taken to the “Renew My Benefits” screen. On this page you can:
e Submit a Renewal — Sometimes Medicaid completes your renewal
automatically. You only have to complete a renewal in the Self Service Portal if
Medicaid tells you to.
e Finish an Incomplete Renewal — You can start a renewal and finish it later. Just
be sure to submit the renewal before the due date on the letter.
e View Submitted Renewals — you can view your renewals submitted through the
self-service portal from the past five years.
6. Click on the “Start a Renewal” link in the Submit a Renewal Section to continue.

SUBMIT A RENEWAL l—

CASE STATUS CASE NUMBER PRIMARY CONTACT HOUSEHOLD ADDRESS RENEW
MEMBERS
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7. The Renew My Benefits screen will tell you:
e What information you need to submit the renewal.
e How to complete the renewal.
e Who you should include on the renewal.
8. Go through all the screens in the renewal and finish with the Sign & Submit screen. This

will take you to the Confirmation screen. You can print out and view a summary of your
renewal.
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How do | create an account?

1. Onthe Self Service Portal, go to the bottom right corner of the page, click on “I would
like to create an account”
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By creating an account, you will be able to... ‘ Helpful Links

Apply for benefits, check the status of an application, report any household
changes, request a new card if you need one and renew your benefits. Login LOGIN

for any of these actions.

1 forgot my password or User ID.

I would like to create an account.

2. You will be taken to the “Before You Create an Account” screen. This will tell you what
you need to get started, including that:

e You will need an email address and access to that email. To finish creating your
account we must send an email to you to be sure we have the right contact for
your account. That is the last step to create your account.

e You will be asked to create a user ID, password and a six-digit PIN number. Be
sure to save the user ID, password and PIN in a safe place. You will need them
later. DO NOT use your email address as your User ID.

3. Click “Next” at the bottom right corner of the screen to move to the “Create an
Account” screen. There are three sections you must fill out to create an account:

a. Step 1: Personal Information— you will enter your name and email address.

b. Step 2: Your Account Credentials — this is where you pick out your User ID,
password and PIN.

c. Step 3: The Security Check — enter the letters or number from the image to
prove you are not a robot.

4. Click the “Create an Account” button.
5. You will get an email from Medicaid asking you to click a link to finish creating your
account. Click the link and finish your account set up.
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